
How To Access The 
BSO Tympanoplasty 
Registry



Introduction

• This document summarises how to access and use the BSO 
tympanoplasty registry



1. Email Simon Lloyd at sklloyd@me.com or 
simon.lloyd@mft.nhs.uk via your work email so that you can be 
added to the registry user list. Your work account must be linked 
to a Microsoft Office 365 license in order to access the registry

2. Northern Care Alliance (NCA) NHS Trust (where the registry is 
hosted) information technology department will then add you to 
their user list. This may take up to 5 days. 

mailto:sklloyd@me.com
mailto:simon.lloyd@mft.nhs.uk


3. Once you have been added to both user groups 
you will receive an email from NCA Sharepoint
confirming that you have been given access to 
the registry. Click ‘Run the App’ on the email to 
access the registry. 

4.    You can save the web address to your favorites 
to make access easier. The address is:

https://apps.powerapps.com/play/e/default-9a12677e-
c2e9-4deb-a58a-ee1c59ac0161/a/77be30a0-0d90-4c96-
8f0d-878b5ed7a718?tenantId=9a12677e-c2e9-4deb-
a58a-ee1c59ac0161&hint=d9695665-a92c-4035-bc80-
ca35557c1d35&sourcetime=1713360613269

Run the App Run the App



5. Choose the account you are 
accessing the registry through



6. Enter your account password



7.  You will then be asked to 
enter an authenticator code 
into the Microsoft 
Authenticator Application. 
This can be downloaded from 
the App Store (or equivalent) 



8.    You can then start using 
the registry

9.    To add a new patient click 
‘Add New Patient’

10. To view your existing 
patients click ‘Active 
Patients’

11. To view your outcomes and 
the national benchmark 
data click’ Power BI Report’



How To Access The Registry On Mobile 
Devices

1. Download the Power Apps 
application from the App 
Store (or equivalent)



2. Click on the Power Apps 
application 

3. Click ‘Sign In’ and select the 
account that you are using to 
access the registry

4. Click on the ’National 
Tympanoplasty Registry’ 
application



5. You can also access the 
registry using the QR code 
opposite



Adding A New Patient To The Registry

1. After clicking on ‘Add New 
Patient’ on the home page, 
enter the NHS number for the 
patient and then click ‘Search’

2. If they are not an NHS patient 
then enter the hospital number 

3. This identifies any previous 
entries for that patient in order 
to avoid duplicate entries 



4. If there are no previous 
entries for the patient then a 
button entitled ‘Create new 
patient record’ appears.

5. Click on ‘Create new patient 
record’ to start to enter the 
new patient’s details



6. You will be asked to select the Trust 
at which the patient is being 
treated. Select the appropriate 
Trust from the drop-down menu 
and click on ‘Submit’. This will take 
you to the patient details page

7. If the patient is not an NHS patient, 
tick the ‘Trust not listed above’ 
button. This will allow you to enter 
the hospital at which they are being 
treated as free text



8. Once you have submitted the 
details of the hospital at which 
the patient is being treated, you 
will be able to enter the patient’s 
details as shown opposite

9. Mandatory fields are highlighted 
with a red star

10. Once the fields are complete 
click ‘Save’



11. Click on ‘Add new record’

12. This will take you to the ‘Pre-
operative’ data entry page 
and you can start entering 
the patient’s data

xxxxxxxxxxxxx xxx xxx xxxx



Adding A New Entry For A Patient Who is 
Already On The Registry

• If a patient is already on the 
registry, even if their treatment 
was elsewhere, their details 
will come up when you do the 
initial search

•  Click on ‘View Details’ to bring 
up a list of the previous entries’

xxx xxx xxxx

xxx xxx xxxxxxxxxxxxxx



• To view the details of the 
previous entry click on ‘ View 
Treatment Details’

• To create a new entry, for 
example, if you are re-
operating on an ear that has 
been previously entered or if 
you are operating on the 
opposite ear, click on ‘Add new 
record’

xxxxxxxxxxxxx xxx xxx xxxx



To View Your Existing Patients

• After clicking on ‘Active 
Patients’ you will see the page 
shown opposite.

• To view an existing database 
entry click on ‘Details’. This will 
take you to the data entry 
pages and allow you to enter or 
up date the data.

• You can also add a new patient 
from this page.
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Data Entry
• The following pages show the main 3 data entry pages
• Mandatory fields are marked with a red star
• Most fields have a drop-down menu or radio buttons to make data entry easy 

and more consistent
• There are a few free text fields
• Audiology data must range from -20 to 120dB
• There is a patient-reported outcome measure (PROM) on the post-operative 

page to allow surgeons to record PROM data. This utilizes tick boxes
• Multiple post-operative entries are possible. To add a new post-operative 

entry click on ‘Add new’ in the top right-hand corner of the post-operative 
page.









Key Outcomes Page

• By clicking on ‘Power BI Report’ 
on the home page you can 
access the key outcomes 
page. This is shown on the next 
page

• This shows your key outcomes 
as well as the national average  
so that you can benchmark 
your own outcomes 
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