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How to use ear drops/sprays: a step-by-step guide.  

1. Wash your hands. 
2. Hold the bottle in your hand for a few minutes so the drops are closer to body temperature (but do not 

place the bottle in hot water). 
3. Twist the cap anti-clockwise to remove it; some may require removal of the security band and the cap 

used to pierce the nozzle. 
4. Lie on your side with your affected ear facing upwards. For ear sprays, sit upright. 
5. Gently pull the outer ear backwards and upwards to open the ear canal. 
6. Squeeze 3 drops into the affected ear or administer one spray.  
7. Press on the tragus of your ear 3 times to spread the medication into the ear canal (as demonstrated 

in the diagrams above). 
8. Remain on your side for 3 minutes to allow the medication to soak in. 
9. Do not worry if some of the medication falls out of the ear - just wipe with a tissue. Do NOT “plug” with 

cotton wool. 
If required, repeat the process for the other ear. Clean the nozzle and replace the cap firmly after use.  
If possible, ask someone to administer the drops/spray for you, following the steps above.  
 

Storing ear drops/spray 
• Keep ear drops/spray upright in a cool dark place, out of sight and reach from children. 
• Only use ear drops prescribed or recommended for you, and do not share your ear drops/spray with 

anyone else. Use for the duration prescribed. 
• After opening, throw out the bottle after the recommended time on the instructions (maximum of 4 

weeks). You can write the date you opened the bottle on the label or box so you can remember when 
to throw out the bottle.  Do not use after the expiry date. 
 

Things to tell your doctor or nurse: 
o If you have a hole in your ear drum (a perforation) – some drops are still safe to use, but you should 

make sure your prescriber is aware of your perforation. 
o If you are pregnant. 
o If you feel pain, irritation or dizziness when using your drops, contact your doctor or nurse.  

 

Look after your ears 
DO NOT use cotton buds or anything else to try and clean your ears. It may seem like you are removing wax 
but most of the wax or dirt will accidentally get pushed further into the ear, or you can scratch or damage the 
ear canal. Ears clean themselves and small bits of wax will fall out occasionally – this is normal.   
 

If you have any problems, or questions, please contact:                                     
 

 

HOW TO USE EAR AND NOSE DROPS/SPRAYS 



Page 2 of 2  Last updated 29.09.2022 

How to use nasal sprays 
1. Wash your hands and gently blow your nose. 
2. Gently shake the nasal spray, and twist the cap anti-clockwise to 

remove it. 
3. Keep your head upright and insert the nozzle tip into one nostril, 

keeping your other nostril open. 
4. Hold the bottle with your index and middle finger at the top, and 

your thumb at the bottom. 
5. Try to direct the spray away from the septum (the partition in 

the middle of the nose) – you may want to use the opposite hand 
to your nostril to help with this, that is using your right hand for 
spraying your left nostril. 

6. After spraying both nostrils, clean the nozzle and replace the cap. 
 
How to use nasal drops 

1. Wash your hands and gently blow your nose 
2. Gently shake the nasal drops, and twist the cap anti-clockwise to remove it (or open a nasule) 
3. Lie on your back, with your head just off the bed and tilted backwards, so your chin is the highest point 

of your head.  
4. Breathe normally through your mouth while putting the prescribed number of drops into each nostril 
5. Lie in this position for two minutes after inserting the drops. 
6. After inserting the drops into both nostrils, clean the nozzle and replace the cap. 

 
How to use nasal ointment 

1. Wash your hands.  
2. Twist the cap anti-clockwise to remove it. 
3. Squeeze a pea-sized amount of ointment onto the tip of 

your little finger and put this to the inside surface at the 
front of each nostril. You only need to apply it just inside – 
do not put your finger further than 1cm into the nostril. 

4. Gently press your nostrils together and massage to help 
spread the ointment throughout your nose. 

5. A swab such as a cotton bud can be used if you need to 
apply it for someone else. 

 
How to do nasal irrigation (washes) 

1. Nasal irrigation should be performed first, before using any nasal drops, spray or ointment. Pre-
prepared medications or sterile water should be used if possible for nasal irrigation, to reduce the risk 
of infection.  

2. Stand in front of a basin and squirt the solution into each nostril, aiming the stream to the back of your 
head (NOT the top of your head). Do not worry if the solution flows into one nostril and out of the 
other; this is just a sign it is washing your nose.  

3. It is normal to have some mild irritation when you start these washes, but this should settle with time.  
 
Extra tips for nasal medications 

• If you have an unpleasant taste after using nasal medications, drink some water or flavoured drink to 
help.  

• If you develop soreness or bleeding, you may be using the medications incorrectly. Re-check the 
instructions and make sure you are not pressing the container against the septum of the nose (mid 
partition of the nose). If this does not settle speak to a medical professional.  

• Avoid using decongestant nasal sprays for more than 5 days in a row, as this can actually worsen the 
congestion by causing swelling of the lining of the nose every time it is stopped.  
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